The Insurance

Claims
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e Contact your Insurance carrier and file a claim, making sure to take note of
your claim number. For help with filing, you may contact ABLE.
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¢ A claims adjuster for your carrier schedules to assess damage. If ABLE has

been hired, ABLE's estimator may meet with the adjuster onsite.
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e Your ABLE estimator writes an independent estimate of repair and sends it

to the adjuster & carrier for consideration. )
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e Carrier reviews all information and makes a decision based on your policy,

loss factors, and often conversations with the adjuster & ABLE rep.
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e Your carrier issues a final report along with the check(s). ABLE receives &
reviews the report and creates a final work scope for the report.

e the contract is signed, and the job is then moved into production.

FL statutes require carriers to Office & Showroom: 727-447-5868

settle claims within:
Avg. time to settle property ~62 days

Customer Service: Option 2

claims in FLORIDA Property Emergencies: Option 1

Avg. times ABLE Experiences: | 14-35 days Leak Detection Services: Option 3 | Plumbing: Option 4

©Able Builders Inc. 2016 | 1957 Sever Drive, Clearwater, FL 33764 | Toll Free: 866-331-3770| Fax: 866-411-7790




